Yale Graduate Students

2022 Delta Dental Plans
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Dental Benefits — Update

No plan changes — both Basic and Enhance Plans will be offered again this
year.

Member experience enhancements — The Delta Website is mobile enabled so
it’s always with you.

ID Cards will be mailed to your home. A digital copy is also available on the
Delta Dental Website or on App.
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Delta Dental Networks

Choose Your Own Dentist
Important Facts:

Your networks: Delta Dental Premier® and Delta Dental PPO*M

* Participating dentists may not charge more than Delta Dental’s allowed
charges and are paid directly by Delta Dental for covered services

If you use a Delta Dental PPO°M dentist

* Your out-of-pocket costs will be lowest for services with coinsurance than if
you use a Delta Dental Premier® dentist

*  Your Annual maximum stretches further because the dentists fees are lower

If you use a Delta Dental Premier® dentist

* Your out-of-pocket costs will be higher and your plan maximum will not go
as far because Premier dentists fees are higher than PPO dentists and your
annual maximum is used up faster

* You may use dentists that do not participate with Delta Dental
* You are responsible for submitting the claim
*  Making payment to the dentist

* Your out-of-pocket costs are highest when you use non-participating

3 dentists
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Overview of Benefit Plans




Delta Dental PPO Plus Premier™ Basic Plan

If a Delta Dental PPO™
Dentist is Used

If a Delta Dental
Premier® is Used

If a Non-Participating

Yale Graduate & Professional Student Plan Dentist is Used

Group #04255

(In-Network)

(In-Network)

(Out-Of-Network)

Preventive & Diagnostic

» Exams

» Cleanings

» Bitewing X-Rays

» Full Mouth X-Rays

» Fluoride Treatments (Frequency limitations
apply)

» Space Maintainers

Basic

» Fillings

» Simple Extractions

Annual Maximum (per person)

Annual Deductible*
Per Person

Family Maximum
Waived for

5

100%

80%

$1,000

S50
$100
Preventive & Diagnostic

100%

50%

$500

S50
$100
Preventive & Diagnostic

100%

50%

$500

$50
$100
Preventive & Diagnostic
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Delta Dental PPO Plus Premier™ Enhanced Plan

- "y P .
Vale Graduate & Professional Student Plan If a Delta Dental PPO If a Delta Dental Premier®is | If a Non-Participating Dentist

Group #04255

Dentist is Used (In-Network) Used is Used
(In-Network) (Out-Of-Network)

Preventive & Diagnostic

» Exams, Cleanings

> Bitewing X-Rays, Full Mouth X-Rays 100% 100% 100%
> Fluoride Treatments (Frequency limitations apply)

> Space Maintainers

Basic . . .
» Fillings, Simple Extractions 80% 50% 50%

Basic . ) )
> Sealants 80% 80% 80%

Basic
» Root Canals (Endodontics)

» Periodontics
» Oral Surgery

50% 50% 50%

Major
» Crowns & Gold Restorations
> Bridgework 50% 50% 50%

» Full & Partial Dentures
> Repair of Dentures

Annual Maximum (per person) $1,500 $1,000 $1,000

Annual Deductible*

E:r:i)lerlf/?;ximum $50 S50 S50
i $100 $100 $100

Waived for
. . . . P ti Di ti P ti Di ti P ti Di ti
*There is a separate annual deductible for both Basic and Major TR LR SIS LSS SR S IEEERE

Services.
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Delta Dental Coverage if outside of the USA

Should a Graduate Student or an enrolled family member need services while outside of
the USA how does the plan work?

*  Member would need to pay the bill upfront then submit an out of network claim to
Delta Dental.

*  We would need an international address on file for reimbursement of claims paid by
the member upfront.

* |If charges incurred with foreign currency we would covert and pay out in US
currency.

* Services paid in accordance to the out of network benefits for the plan selected.
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Member Experience




Delta Dental Website/Member Portal

Delta Dental of CT & NJ

Member portal

My dashboard

Register and log into your My
Smile® account at
DeltaDentalCT.com to access
your dental benefits information
View, print or email your ID card
Find a network dentist

Check your benefits

Dental Cost Estimator

Download forms or EOBs
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http://www.brainshark.com/deltadentalnj/vu?pi=zHUzJO0SnzbdAvz0
https://www.deltadentalnj.com/

Delta Dental Web5|te/l\/lember Portal cont.

Delta Dental of CT & NJ

* Register and log into your
My Smile® account at
DeltaDentalCT.com to
access your dental benefits

information Step- by- Step Having trouble?

* Need a dentist? Click our Website Registration Watch this!

‘Find a Dentist’ to search
for a dentist near you

Looking for a
dental plan?

10
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https://www.deltadentalnj.com/
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/0h000000DFBL/tyGUw46xEd4VYpJ0bFYQZwuaOMRCweLURRQ_f8WQPOc
https://www.brainshark.com/1/player/deltadentalnj?pi=zHUzJO0SnzbdAvz0&r3f1=&fb=0

Member Tools

Connect with Delta Dental

11

Website — Mobile Enabled
ID Card

Find a Dentist

Save Your Preferred Dentist
Member Dashboard
Review Claims & Coverage
Cost Estimator

LifeSmiles Score

Dentist Endorsements

Member tools

*)

Find a Dentist

denti ndorsements.

®

Download forms

ental forr

Compare dental treatment ¢

Compared billed charges of in-netw

out-of-network dentists for a varie

treatments

# deltadentalnj.com

4113

) DELTA DENTAL

ile® account

Print ID card (4

your dental 1D card? No problem!

sign in Lo quickly print a new one

\

_-

(

Dental endorsements &

4

& deltadentalnj.com
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Virtual Open Enrollment Kit

& DELTA DENTAL

How to Find a Network

Delta Dental PPO Frequently Asked Questions

How can | save the most money with my dental plan?
hey offer their fees.

ou'l pay less with PPO

How can | find a PPO dentist?

175 WELSRST
Your Delta Dental 4  R—

PPO™ Plan
At a Glance

SN . = ﬁa 7
Connect with Your Benefits on MySmile®

Delta Dental PPO gives you access to approximately 112,449 unique

participating dentists. Here's what your plan offers you and your family. MySmile offers free, easy-to-use tools that make navigating

Kit will have answers to o i -
DELTA DENTAL
nearly all your e =l

v outs e} Welcome Insurity Inc. Employees! e
| t ti | s Se——
enrollment questions! S

§ 8§88 8888 CickRegiser you villbe s 3 code
g o within 24 hours o the mai acdres you
sin our wsed when regstering.

Use oo convaient e th codo hanramoed

DeltabentalcTeom! onceyou ntrthe cod youritbo bl

dentist s a partici LV VI VAN VI VA VIO VO V)

aisoseach for ot oot somama s pasoword

Yoirm T sbscrer s st

'] T coercerts o cho o cn
ety e e J— T oo s oo
sey y: ¥ ‘without an D number.

their empioyees.

e — T ]

‘Weleame to your Virtual Open Enroliment it. 22020 Geta et of Correct
s

links o ather i 2 youmake
Visit our Mysmile® portal where you can:
Find anin-network dentist

in the plan:

B ot o oo
Viewou benefis and s

Benefit Information

ySmiles Portl Registration Fiver
o 1D Card? No Problem! Fiver
ow £oFind a Dentist Fiver
Your 2P0 Plus Premier Plan at a Glance Flver
5ave some Green riger
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ID Cards
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ID Cards
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Everyone enrolled will
receive ID Cards
Unique Member ID
Number

2 subscriber only ID
cards issued
Additional ID cards are
available by calling
customer service

For your PPO Plus Premier Plan

oo
(

JANE SMITH

Member ID: 1234567890
GROUP NAME: Insurity
GROUP NUMBER: 01234
1-800-XXX-XXXX

\ aaaaa ry 1, 2029
PPO plus Premier

Delta Dental of Connecticut

- s ot
.
Administered by Delta Dental of New Jersey J_ S
[ Thursday 8:00 a.m. - 6:30 p.m. and Friday 8:00 am. - 5:00 p.m. [EST).

may ha , I on effert to protect your

Delta Dental of Connecticut

\ Administered by Delta Dental of New Jersey ing it deserves Delts Dental.
| 2oamo - | & DELTA DENTAL' RO plus Premier

" Please nots, your

| JANE SMITH

| GROUP NAME:

| GROUP HUMBER: 01234
| 1-B00-XXK-JO00C

t JANE SMITH

i GROUP MAME:

i GROUP MUMBER: 01234
+ 180000000

Dea Dental of
Administeced by Dela Deatal

.8,
<

Your ID cards are available online in the MySmile Portal at:
https://www.deltadentalct.com/
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https://www.deltadentalct.com/

We want you to feel healthy and to love your smile.

15

Taking good care of your teeth is important part of taking good care of yourself

* Brush and floss your teeth twice a day
* (o to the dentist twice a year
* If you have pain in your mouth, don’t delay, visit your dentist

* Tell your dentist about any medical conditions you have like diabetes, cardiac disease or
pregnancy

* Protect your teeth from injury — wear a mouth guard when playing sports

* Find a dentist that is conveniently located for you that offers hours that work for you and
your family

&\ DELTA DENTAL




Enrollment

There 1s a one-time enrollment period between August 15 — September 15. Students
receive an email communication with plan information, costs, enrollment deadline, and a
link to enroll on or around August 15.

Website opens August 15
+ www.gradprofdenteye.yale.edu
— Enhancements to website include:
* a better look & feel,
* and year-round access to check which plan(s) you enrolled in.
Confirmation email is sent when enrollment and payment successfully completed
No changes or cancellations after enrollment and payment are successfully completed
Website closes September 15 — no late enrollments

16
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http://www.gradprofdenteye.yale.edu/

Payment options

Payment of annual premiums must be completed at the time of enrollment. There are two
options to choose from:

1. Pay by major credit card (Visa, Mastercard, Discover or American Express)
— One & done

2. Charge to Student Account
— Multiple steps and check-ins required

— Before charging the premium to your student account, you must first have enrolled in
the Yale Charge Account Plan.

SIS -> Student Accounts tab -> Charge Account Authorization

— It 1s your responsibility to be aware of and pay charges to your student account on
time.

— Late fees may apply if charges to your student account are not paid in a timely manner.
— There is a monthly email notification of any balance due.

17
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Your Resources — Connect with Delta Dental

Delta Dental PPO Plus Premier Plan

(Group #04255)
* Customer Service 800-452-9310

* Call or go online for these services:

* Verify eligibility

* Review benefits

* Look up claim payments

* Find a dentist

* Cost Estimator — on mobile app

* Print an ID card — or have it on your YOLJIE?AS%LE
phone P

WER™!
* Website: www.deltadentalct.com Shop dental

plans today!

& DELTA DENTAL
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http://www.deltadentalnj.com/

Thank you for your time
Stay healthy and safe
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